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JAYBEE Systems Ltd

. ’EWBEE is a leading provider of conceptual and computerised solutions
’l has an established track record of providing leading-edge
!QYBEE B solutions, to local and international hotel chains
B provides high speed development of applications using its
®owr dedicated team of programmers, sophisticated development
tools and state-of-the-art technologies

designs tools that are user-friendly, easy to install and run and

]
" can be easily customised.
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SmartFeedback - Guest Response System (GRS)
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Why SmartFeedback ?
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SmartFeedback Advantages I

- Records and analyses responses from guest
questionnaires as well as guest comments

- The information can be analysed by
department

 Interfaces to many major hotel systems
including Fidelio

« Has relevant and useful reporting capabilities

* Proven reliability

« User-friendly and easy to install and run

« Excellent value-for-money
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Latest Developments I

* Interface to Email

* Guest follow-up

* Report and Analysis Service
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Interface to Email I

- This development enables the hotel’s feedback
questionnaire to be emailed to the guest following
checkout from the hotel

- The email is sent automatically following notification
to SmartFeedback of the guest’s checkout via the
Fidelio interface

« The completion of the questionnaire by the guest on
the email is quick and user friendly

- Submission of completed questionnaire is done
electronically, and automatically entered into the
SmartFeedback database
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Guest Follow-up I

« This is a facility to record any follow-up by the hotel
in response to guest comments

« Can be used for responses to questionnaires, guest
comments or complaints and compliments written by
guests following their stay

« Information about follow-up entered quickly and
easily
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Report and Analysis Service I

- JAYBEE provides a service to assist the
hotel to analyse the data produced by
SmartFeedback on a periodic basis

- Service consists of a PowerPoint
presentation showing data results presented
in a format that is easy to read

« Particular issues pertinent to that site are
highlighted for specific attention
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Business Model I

* No upfront investment required by hotel

- Charge for installation and training

« Annual license is sold to hotel to be renewed each year

« Charge is made on the basis of the number of rooms in
the hotel

« License fee includes remote support, access to all
interfaces and rights to all upgrades

- Man day charge + transport and accommodation for on-
site visits where required

« Does not include charge by Micros Fidelio for their
interface
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Feedback Event

[~ Identificatiorn | [ Guest Infg N
Received: Igg;m;gggg 113:03 Room: |UUUU'| :_j Arival: [m Departure: lm
B Benks | ION000000; Guest Name:lSteven Hoking Group: | Lang: IE— WP ’—
ser: f— Address: |
City: |New "ok, Courtry: ]I_IS,.-:-., ZIF: ‘
Phaone: I E-t il JHDking@net.cn.il

Questionnairs ]Enmments Fallnw-up] F d B k
Questionnaire Type: [(E1TL2T TN - | ee ac
~
Arnival Poor Inzufficient Good E xcellent = ve nt

u
1. Service in the Beservation Department (" (v " " I I c ket

2. Car parking facilities { & iy f"

3. Service at Receptlion i r ~ ~

4_ Availability of the type of room you reserved [ i e r 1
Magimze | = roen | g#Ces | add commen I X Corcel |
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Wisual ilustration:
Murmber of Green - percent of
indvidusls Out of thoze wha rated the guestion, the EA RS
who r.ated the percent of individualz who chose each R.Ed ) _pe_rcent i
guestion rating dissatisfied
individualz

Comments  Graph |

Pie | Bar [uestionnaire Statiztic / ‘
29_Friendliness and helpfulness of the staff 571 14% 12% 0% 44z m
. - Mot at all Hot very Quite Very
Rl llics Salisfied  Satisfied  Salisfied  Satisfied
30.The club room [33] 0% 28% . 28 B5%
31.The business center (331 10% 28% 29% 3% 66 Fee d B a c k
G I i Mot at all Hot very Quite Very
LA COITEE Salisfied  Satisfied  Salisfied  Satisfied R e s u It s p e r
32_Friendliness and courtesy of hotel staff (9] 19 2% 2% 32 B1%
u
33.Value for price paid in the hotel 65 27% 15% 2% 29% §5% q u eSt ioON
In the future__ No Yes
34 Would you choose this hotel again? {9 H1E h3% 9%
35.Would you recommend this hotel to others? [F3] 27 73z 73z
Outstandi I Poor Excellent
utstanding employees jerformance performance
36_A specific employee contributing to pour stay [58] 47% 53% 3%
Fidelio: Server Down @ sMSServerDown  [B] | 105 [CAPS [ UM JAYBEE SYSTEMSALILI JAYBEE Hotel
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& SmartButler - Guest Service Center (¥er 4.10e) - [Feedback]

File Edit Yew Reports Help JB

HlEEEE 13:21:37

‘—Show Events e T Provider: Yigw:

[a B EEE |1F£;-'1En’2:i.‘-il1.‘: B [l Providers | |Bah |

Comments  Graph I

| [uestionnaire Statistic I

L eesteess FeedBack
------------------ Results per
department

Housekesping
Engineering
Front Office

Room Service

Date Range: All, Provider: Al View: Both

! I 9 I -~ Options ~Presentation . [T Gneich W Use 3D [T &utoMove ¥ Fepeat ‘

% % Success = Dailp + Providers
Reset | | € Tiends " Monthy mdasl el | |
Fidelio: Server Down O 5MS dwsilable:Unimited®] | M5 [CAPS | NUM | JAYBEE SYSTEMSAT | JAYBEE Demo
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More ? I

For more information, please visit our website
www.jaybeed4u.com where you will find more
information about SmartFeedback and the
opportunity to download an evaluation copy.

Copyrights © JAYBEE Systems, 02/08 14



